
CIVILITY: AN ETHICAL IMPERATIVE

Presented by William F. Ross III

Sunday, April 23, 2023
1:00pm-5:00pm ET via Zoom
Registration $50, 0.4 PS CEUs (or Ethics in MI) or $40 (No CEUs)



Research says an often-cited concern among sign language interpreters is
underdeveloped interpersonal skills, which is evidenced in the lack of proficiency
in human relations. Positive human relation competencies foster effective
communication and productive collaboration with colleagues, consumers, and
employers. 

This workshop offers participants multiple guidelines for connecting effectively
with others, whether in our personal or professional life, based on the written
work of P.M. Forni, Choosing Civility.

Civility is one facet that belongs in the realm of ethics, and it is demonstrated
through formality and politeness, both key elements of professionalism. Those
professional elements are also key in mitigating the negative influence of privilege
and oppression.

The daunting wave of self-expression and individuality insists on overt acceptance
conveyed under the banner of tolerance. Unfortunately, the art of civility appears
to have been lost – we must once again employ the skills of consideration,
restraint, respect, and awareness of others. As a human service profession, it is
imperative that interpreters demonstrate the ability to be ethically sound through
visible acts of civility.

WORKSHOP DESCRIPTION

Accommodation Policy: ADA accommodation requests should be sent to
Cindy @ cwoodpd@gmail.com at least 14 days in advance of the event.  
Cancellation Policy: Participants may contact Cindy at cwoodpd@gmail.com
to request a 50% refund or full workshop credit at least 14 days in advance
of the event date.
CWooD Professional Development promotes a learning environment free
from discrimination and bias, and encourages mutual respect for all
participants.

POLICIES

Identify 1-3 interpersonal skills and relate them to professional relationships
interpreters have with colleagues, consumers, and employers.
Outline 2-4 examples of the relationship between formality, politeness,
civility, and ethical behavior.
Define the new definition of tolerance and provide 2-3 examples
demonstrating how it can be oppressive to others. 
List 1-3 pieces of evidence of relational autonomy/decision latitude and the
implications on ethical decision making.

Participants will to able to:

OBJECTIVES
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a c t i v i t i e s .

William F. Ross III, M.S. is currently the Vice
President of Hands Up Communications, an
all-access language company. He is also one
of the primary authors for one of the most
recognized texts in the field of interpreting,
You Want To Be An Interpreter? (5th Ed.)
Bill is in the midst of authoring his second
text addressing ethical concerns and decision
making in the interpreting profession.

As a child of Deaf parents, he has been an
interpreter for more than 38 years and holds
national certification (CI/CT) from the
Registry of Interpreters of the Deaf.
Previously, Bill was the Curriculum
Development Specialist for Deaf Bible
Society (DBS); an international organization
that provides training and resources for
individuals who work on Scripture translation
into sign language. Prior to working at DBS,
he was the Program Director of the
Carlstrom Interpreter Training Program at
North Central University in Minneapolis,
Minnesota.

WILLIAM F. ROSS III
ABOUT THE PRESENTER

REGISTER NOW

Workshop approved for 0.4 PS (or Ethics in MI) CEUs. 
Registration fee is $50 (CEUs) or $40 (No CEUs).
Target audience: Interpreters interested in learning to demonstrate the ability
to be ethically sound through visible acts of civility.
IRID is an Approved RID CMP Sponsor for continuing education activities.
This Professional Studies program is offered for 0.4 CEUs at the Some
Content Knowledge Level.
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